
The Director of Labour Enforcement, Sir David Metcalf, has released his first full strategy in which he makes 
a number of recommendations on National Minimum Wage.
We summarise the key takeaways from the United Kingdom Labour Enforcement Strategy below:

• There will be greater joint working and intelligence sharing 
between the enforcement bodies so expect more proactive 
enforcement. Sectors specifically identified include agriculture, 
care, hospitality, construction and factories/warehousing.

• Workers will become an additional channel for enforcement – 
they will be better informed about their rights and complaints 
channels will be improved.

• The strategy recognises that Her Majesty’s Revenue & Customs 
(HMRC) should improve its support and education of employers 
to reduce “accidental” non-compliance.

• Use and imposition of much more severe financial penalties for 
non-compliance – potentially in line with a company’s annual 
turnover.

• The strategy recommends that non-compliant employers be 
charged a fee for intervention to allow HMRC to recover some 
of the enforcement costs.

• Greater use of naming and shaming – the Department 
for Business, Energy and Industrial Strategy (BEIS) is now 
conducting naming rounds approximately every three months.

• Naming and shaming to feature more detail of breaches and a 
focus on more serious violations. 

• Greater use of and publicity of prosecutions.

• Absence of or failure to keep records is now a standalone 
offence; HMRC will pursue this with increased vigour.

• Joint responsibility measures are being proposed – brand 
names will bear joint responsibility for non-compliance further 
down the supply chain.

Our webinar, National Minimum Wage Rises – Why You Should Pay Heed, on Monday 25 June at 11:30 a.m. will highlight the key areas 
of risk and how you can prepare for an HMRC audit.
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/705495/labour-market-enforcement-strategy-2018-2019-executive-summary.pdf
https://www.squirepattonboggs.com/en/insights/events/2018/06/national-minimum-wage-rises-why-you-should-pay-heed

